Case Study

How Bluebird Storage Scaled
Reviews and Search Visibility
with StorageReach

Executive Summary

Bluebird Storage partnered with StorageReach to increase review volume, improve ratings, and drive more visibility through Google
search. Within just a few months, the results were dramatic.
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The Challenge

Before implementing StorageReach, Bluebird Storage had a steady but limited flow of customer reviews and consistent (but capped)
visibility in Google’s map pack.

e Review volume was growing slowly
e Website traffic from Google was plateauing
e Search visibility remained relatively flat

They needed a way to generate reviews consistently and at scale without disrupting operations.

The Solution

After consideration, Bluebird Storage decided to implement StorageReach to help.
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This Approach Included:

Automatically request reviews at key customer moments (move-ins, move-outs, and current tenants)
Maintain a steady, compliant flow of new reviews

Increase engagement with Google listings

Provide consistent momentum instead of sporadic spikes



The Results

1. Explosive Growth in Review Volume

Month Growth in Review Volume

November 48 Reviews
December 56 Reviews
February 240 Reviews
March 330 Reviews

In just a few months, Bluebird increased review generation by 5-6x per month.

2. Improved Star Rating

Before 4.78 Average Rating

After 4.81 Average Rating

Not only did volume increase, but quality remained strong, even improving slightly at scale.

3. Increased Website Traffic from Google

November 2,400 Clicks
December 2,500 Clicks
March 3,300 Clicks

That’s a 30%+ increase in website traffic driven directly from Google Business listings.

4. Massive Boost in Google Map Pack Visibility

November through February ~30,000 - 32,000 monthly appearances

March 116,000 appearances

A nearly 4x increase in visibility in the Google map pack.

This is where high-intent customers are searching for storage, and Bluebird dramatically increased their presence there.



Why it Worked

StorageReach helped Bluebird:

Create a consistent flow of fresh reviews (a key Google ranking factor)
Increase engagement signals (clicks, interactions, conversions)

Build trust at scale with a growing volume of positive feedback

Stay top-of-mind in local search results

The compounding effect of more reviews + higher engagement = significantly more visibility.

The Takeaway

By implementing StorageReach, Bluebird Storage didn’t just get more reviews, they unlocked a growth loop:

More reviews — Higher visibility — More clicks = More customers — More reviews

Final Impact Snapshot
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~/ 6x increase in monthly reviews
Rating improved from 4.78 — 4.81
€, 4x increase in Google map pack appearances

" 30%+ increase in website clicks
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Ready to Fill More Units with Better Reviews? Visit us at




