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List of all Tasks

Name Description

Apply Fee Apply First Late Charge

Auction Start auction for unit #80
Send Email Send email fo tenant
Send notice fo tenant

Send Notice

Delinquency  Cancel delinquency process

Move-In Drafts

2 Noah Smith
(©) Unit #BT-980

Reservations

Reserved Until 10/08/2025

ﬂ Emma Taylor
(©) Storage / [P] Parking

Status Assignee Created
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%
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06/03/2024
06/08/2024
Work Task 06/27/2024
Work Task 07/07/2024

07n8/2024

Online Move-In Online N

@ Lucas Davis ﬂ Emma Taylor

€ O unit#as-08s [F) Unit #PS-023

Reserved Until 07/12/2025

2 Noah Smith

- 15 Mailbox  [P] Parking

Due Date

06/03/2024

06/08/2024

06/27/2024

07/07/2024

07n8/2024
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Dedicated to the
“elf-Storage Industry

Since 1987, QuikStor has been a pioneer in self-storage with many firsts in the industry.
From our initial version, QuikStor DOS, to our revolutionary new software, we have
consistently evolved to meet the ever-changing needs of self-storage operators.

In 2021, Brett Henry and John Koudsi of Trojan Storage, a large multi-site independent owner/operator,
grew frustrated with the state of the self-storage software space. Private equity and institutional capital
had flooded the industry, resulting in significant consolidation of the software companies serving the
industry.

This consolidation naturally reduced competition, leaving less options for storage owners/operators.
Having a much smaller number of vendors available inherently slowed innovation. With very few viable
software options remaining, institutionally owned companies had littfle motivation to invest in innovation
(and a lot of motivation to fill the pockets of their investors).

Brett and John concluded that if they wanted software that would help them run their self-storage
assets to their highest potential, they needed to build software themselves that is based upon the best
practices of industry experts and, more importantly, is dedicated to the industry instead of private equity
profits.

After a few weeks of discussing their vision with the ownership of QuikStor, they came to an agreement
to purchase a controlling interest in the company to guarantee that their vision would become reality.
They immediately embarked on a multimillion-dollar investment to bring the brightest technology
veterans and a consortium of self-storage owners/operators together to define the functionality needed
for this new, revolutionary software.

In 2024, after more than three years of software engineering and extensive real-world testing, their
vision has come to fruition: QuikStor Management Software. Software built by storage and technology
experts for unparalleled scale, speed, and configurability so you can run your business on your terms.



Award
Customer Service

Great products don’t become the best unless they are backed by the best service.
QuikStor is proud to provide industry-leading customer service and technical support
to all our customers. We have been honored to receive the Best of Business award
from Inside Self-Storage for 12 consecutive years, a testament to our unwavering
commitment to excellence.

Our knowledgeable and experienced support team is available to assist you with any questions or
issues you may encounter. We have heavily invested in our customer service infrastructure making it
a breeze for our customers to quickly get assistance by phone, email, chat or our self service
support options.




QuikStor Self-Storage
Management Software

We architected the newest version of our QuikStor software to leverage the latest technology,
operate in a distributed architecture, and reap the benefits of modern Platform-as-a-Service (PaaS)
infrastructure. We didn’t simply host a dated system in the cloud, we reimagined the entire solution
to be the most functional in the industry.

Speed

Sadly, most self-storage software systems available today are slow. We architected our
system with speed in mind. Whether loading a page in our application, taking a
payment, or running a report, our system is fast!

Many systems use dated system architecture that is inherently slow because their compute, memory,
and storage resources are limited to the specific server that is running your software alongside many of
their other customers.

We have built our system using a distributed, modern cloud architecture that allows us to easily add as
much compute, memory, and storage power as we need to ensure that the system remains fast. You will
benefit from the system being as fast the first day you use it as it will be after years of usage, regardless
how many customers are using our system.

Rent Roll
Report Generated: 09/15/2024 9:55PM

Report Generated in

0.20

seconds

Daily Report
Report Generated: 09/20/2024 10:30AM



Scalability

Whether managing a single facility for yourself, or managing hundreds of facilities for

various owners, QuikStor Management Software will support your operation. Our

distributed cloud architecture enables us to scale to any number of customers,

operating a virtually unlimited number of facilities, serving all their users and tenants.

Adding a new facility and applying the fees, taxes, delinquency schedules, and other attributes from

existing facilities is just a few clicks away. You can easily scale the system as your operations scale.

Have a sales tax rate that you need to update across multiple facilities? You can easily manage these

and various other aspects of the system at the global level, so you don’t have to waste time updating

each facility individually.

Search QuikStor

4 A

Florida rent tax for 2024.

End Date
~ 01/01/2025

Start Date
09/10/2024

Fee Price

10% ®
Attribute Payables

100% @

Create New Fee

9 J

EasyAccess Storage

GuardSpace

Pack & Store

FlexiStorage

Facility Code
TS-BOT

TS-S01

TS-GO1
TS-SJO1
TS-S02

TS-001
TS-EGOI1

TS-RO1

First Late Charge

Fee: First Late Charge
First Late Charge: $ 20

Late Apply Fee

Corporate v

Address

2464 Royal Ln. Mesa, New Jersey 45463

3891 Ranchview Dr. Richardson, California 62639
1901 Thornridge Cir. Shiloh, Hawaii 81063

2118 Thornridge Cir. Syracuse, Connecticut 35624
4140 Parker Rd. Allentown, New Mexico 31134
2715 Ash Dr. San Jose, South Dakota 83475

4140 Parker Rd. Allentown, New Mexico 31134

4517 Washington Ave. Manchester, Kentucky 39495

Pre Lien Notice

Notice Type: Pre Lien Notice

Pre Lien

Applies After: 10 days After PTD

s o @

Phone

("

+1 (818) 922 2000

I

+1 (800) 3211987

IR

+1 (818) 922 2000

(I

+1 (800) 3211987

IR

+1 (818) 922 2000

IR

+1 (800) 3211987

IR

+1 (818) 922 2000

(I

+1 (800) 3211987

Advertisment

Sophia Anderson

District Manager

C

Status

® Active
® Active
® Active
® Active
® |nactive
® |nactive
® Active

® Active

Auction Advertising Notic

Applies After: 17 days After PTD

Notice Type: Advertising Notice



FLEXIBILITY

Highly customizable to
meet your exacting needs.

We built our system with configuration
tools that can manage practically any
specific situation that we have come
across over our 3/ years of existence.

Our standard integrations with industry leading hardware providers and

payment processors let you decide how you want to operate your business.

We won’t force you to use a specific “in-house”

hardware provider or payment processor.
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5 Units Found

[F] #PL-310

4 Tenants Found

® Albert Whitman

=
Parking awhitman@quikstor.com
&= +1(810) 555-0178
(©) #STOR-310 o
S :
Climate Controlled Storage a 9 Robert Butcher
rbutcher@quikstor.com
(©) #HCK-310 2 E= 1 (B10) 555-0234
Climate Controlled Storage
B} @ revithaBurton
E] #LAP-310 % tburton@quikstor.com
Parking EE +1(B10) 555-0489
() #T55-310 e £ John Smith

Climate Controlled Storage

jsmith@quikstor.com
= +1(810) 555-7890

o & L |

Ease of Use

We were determined to deliver a modern, intuitive, browser-based user interface that
is simple enough for a novice user to understand while still delivering the power that a
sophisticated user demands.

Examining the day-to-day activities of self-storage operators is at the heart of our user experience
design process. Rather than forcing a user to hunt for the location of some specific functionality, we put
it front and center. No longer will a damaged unit go unrepaired for months. Users see urgent and
important activities daily.

From global search to automated address population to customized unit type/mix definition, our system
let’s you run your business the way you want to, in the most efficient way possible.



Feature Overview

' Dashboard

No useless components here!l Have your most important
functionality and data front and center.

Flexibile Settings

Easily set up all corporate settings and then assign them to one or more of
your facilities, simplifying the process of managing multiple locations.

Lead Management

We don’t freat leads as simple contacts that get lost in the shuffle. You can manage
your valuable leads as the true sales opportunities they represent.




Promotions & Specials

Easily assign your promotions across units and define the
criteria for when they become available.

'Rent Changes

Easily analyze your data and schedule rent changes at any future date
for each individual unit on a one-off or batch basis.

l Reporting

Robust, blazing fast reporting at both the individual
facility level as well as the multi-facility corporate level.

' Custom Documents

Don’t settle for ugly documents. You can customize any documents in our
system using Microsoft Word to meet your exact branding and standards.



eSignature

Streamline the rental process or any other process that
requires a signature with integrated eSignature capability.

Cash & Accrual Accounting

Use cash or accrual accounting for your facilities. Have a mix of both?
No problem! You can define the accounting method at the facility level.

Audit Trail

All transactions and system events are logged, providing
you with a complete history of activity in the system.



Task Management

Manage manual or system-created tasks at a single facility or across multiple
facilities. No need to constantly switch facilities to access the information you need.

l Facility Map

Visualize your facility and the status of each unit with intuitive, color-
coded maps created for you as part of your implementation.

'Smart Email Integration

Capture all inbound and outbound messages from any user
to the appropriate prospect or tenant record automatically.




' SMS Communication

Align with your tenants’ preferred method of
communication via 2-way text messaging with message

logging.

Third-Party Integrations

Choose from industry-leading hardware and software providers or
integrate with any solution using our open API.

‘ Payment Processors

Select from multiple payment processors that are fully
infegrated with our system.



Tenant Portal

Our self-storage management software includes a powerful online tenant portal that
makes it easier than ever for your tenants to rent units, manage their accounts, set up
auto-billing, and make payments.

Our tenant portal is designed with security in mind, ensuring that all transactions are safe and secure.
The responsive design of the portal allows tenants to easily access it from any device, whether it's a
smartphone, tablet, laptop, or desktop computer. This means that your tenants can rent from your
facility and manage their account anytime, anywhere, without the need to visit your office in person.

Our tenant portal can be seamlessly integrated with your existing website or a website
that we provide for you, making it truly a turnkey solution.

" Make a Payment ~/ Manage your Units

/" Set up Auto Payment  +/ Manage Payment Methods
" View all Transactions " Rent a Unit 4

. Online Move-In Completed!

You have successfully moved into unit #890

Hello, Welcome to the
Online Tenant Portal

Enter your credentials fo confinue.

“Move-In Date PTD Rent
D9/10/2024 10/10/2024 $80.00

Email Address

tenantaddress@email.com @

Password

[ (X XXX J @]
Login to Tenant Portal

Don’t have an Account? Create Account

XXXX XXXX XXXX 8970
JOHN DOE

$ 80.00 was paid via Credit Card
Xk K%, )k k* kXA i K 8970

Q Auto-payment is enabled

|



Websites

A website is available with every self-storage management software subscription. Our
websites are mobile-responsive, fast, and easy to navigate, providing your customers

with a seamless user experience.

We provide the initial setup using our templates. However, you have complete customization as all
websites are built on the powerful WordPress CMS, allowing for easy customization to match your
branding. Furthermore, you can easily leverage a broad array of WordPress plug-ins to further
customize the website to meet your specific needs.

Our websites are tightly intfegrated with our Tenant Portal so there is no additional effort necessary to

enable tenant payments or account management.

Looking for even more control of your website? QuikStor has partnered with leading, full-service
website providers that have integrated their offerings. Want to take full control of your website?
Leverage our open API to build your own website user experience.

Give us a Call: 800-321-1987
|
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All Units at
one place.

Welcome to Acme Storage
Online Move-In Process

Please provide more information

Self-Storage with
Acme Storage

B stérae
Storage, simplified

Sl e and customized.

Storage, simplified
and customized.

(323) 8007850

e R

fome. Finda Unit Size Guide About Us Cantoct you,re ull set!
lorage e ok g et
Welcome to Acme Storage 23132904812

Online Move-In Process . 3 Modern Fqcilitg
= ’ ’ ' Features

We care about
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Active Keycodes

Search QuikStor - Los Angeles Q a Los Angeles Facility v 77} @ @ @ f;i" “ \ 7 \Sc:p}?lf Anderson
(> ) ! P/ District Manager

Gate Activity @ #3380 780806
Unit Action Method Date and Time

TS-001 Let In Keycode 12/02/2024 [E] #38090 980300
TS-002 Let Out Cloud Gate 12/02/2024 !

DEL  TS-003 Late Deny Tenant App 12/02/2024 | C I"ea‘l'e Keypad
TS-004 Tail Out Keycode 12/02/2024 5:4

Keypad Name

TS-005 Intercom Cloud Gate 12/01/2024 ~

DEL  TS-006 Late Deny Tenant App 12/01/2024 Entrance Keyp‘_ L; J
TS-007 Invalid Code Keycode 12/01/2024
TS-008 Tail Out Keycode 12/01/2024 Keypad Descrip’rion
TS-009 Intercom Cloud Gate 12/01/2024

TS-010 Facility Closed Tenant App 12/01/2024 4:

Keypad Description

Access Control

QuikStor offers a state-of-the-art, ISO 9001 compliant self-storage access control
system that combines advanced technology with unequaled convenience.

Our system features real-time, two-way activity integration with QuikStor Software,
giving owners and managers the ability to access their keypad system activity from
anywhere, including remotely opening the gate when needed.

With customizable options to fit the unique needs of your facility, our system includes a complimentary
branded logo on every keypad, an optional two-way intercom for communication with your office
manager, and you have the option to add pinhole camera for added surveillance.

Choose from wired or wireless versions and mix and match to create the perfect solution for your
facility. Our system is housed in durable polycarbonate for improved longevity in coastal areas and
lightning-prone locations.

Already have keypads? No need to worry, our software plays nice with everyone. QuikStor
Management Software is integrated with a growing list of keypad and door lock providers, including
Janus/Noke and PTI.



....
'C' WELCOME TO QUIKSTOR




